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1. Management By Fact

2. Team Work
3. Customer Focus

4. Continuous Quality Improvement



roUIENISiFUSNIS
( 8COPE of S8ERVICE )

- TeuSnsesodtane  Snualsanoll Nuenssy w:guovnnaL
06 24 KA

- TRUINMISENANSDUDMUNINTNNIDYISUNIND G2 UD:SVEDNSHE
e o
NAwGnININ

- dquismgase  quaglosluiesuiasouiuuoumson

A RIS SULSIAS UMD ST I US B WIS
sulesoUcMASNEUS: lus 1urSnUs: NS InMWIoURENTUS01%

WNOUSN WENUIUADINS UR:UNGFNH1



510NN angnamin,

Aonnemslsvgmnamims

= = o
HBUWNYIUY IUNTIUAT

AzAIsINI ALY """*__,_ AMZATTUNITAUNIN
AuanAMm . AMZNITUMIUT S
h J
Y Y h J ¥ b J A J h 4 A J ¥
a5z DANYTIIT SNk SIEGE! namanl i annImn NAIRITNYINIA NEYRE (AN
4 h
Uiminy v v nwamiga
izily
Y Y Y Y k4 Y Y v Y Y
STORETEN i fine/ thy A, thy OPD || ER LR/OR || IPD
uazayd Aty datasale aszlsaml av
v MERLTLRITEE L4
A
Y Y Y h J ¥ h ¥ Y Y A J
SNTHT 1 T T hY NCD HHC UL Supply AdeAn
AmLanAny AouTiADg Tarnn ELEDIFE CRIMRITE msunng
h J h 4
ala NCD/ CD ANy
Uszmdiniug




dauft 1 dayavialy

;sﬂ‘ﬁ 1 AR UABLAIENY 9INTARATIIBAN

SINBLFAIATA VAW IR UATI VDA 1

a.“maf_l'-
a“mﬂuw"lﬂ ‘-__; a.qi%"u:l .

‘Eﬁ._--a.'iuuqm‘rsmx_._
q_qi-‘:"u; =

L

1. Usen

Reans Hannamanadn ndge wie egns Usydfimnudusneesdneideans v
° dy v =} 2 a ¥ A g 13 2 Y o dl A Y ‘ﬂl 13
Fuuiutnuenagams inadadan ufasiuyen  eandunismuwesind Mlaefiang lals
WUAHFURWNNNAY  uiRnfiasnannasiuuaziinnuiudnaseiingiimuimids  aeunszaniiagd
o o 4” 2K A K% g w2 9 & ] ¥ o 4 [ d o
Maesdn Aedanyiineid “dsndean” Setoanihasauiudesune
=}

& A o i a o @ o = ° oA ° =
ﬂﬁ‘iﬁm%ﬂﬂ%ﬂﬂ LLWL?‘IN@’]LQ@@QN’NLﬂumﬂ‘i_lmfiuﬁ?.lﬂﬁﬂ%ﬂﬂﬂ‘iq‘i FIE ATUANTEACLALY H

]
=

Viavng 4 wgtinn Ae TwReans duaszasidon  tawnaluaduaziouaszUssiidenniodui 7

WQEAIAN WA 2519 newnanseninelflssnimengusinuasseazifentuduissnnets i

AUNBREN  wazsion (Hengiuedndn dunedeans Waduil 25 fuan we. 2522



2. amwmagﬁmaméﬁ

ANABDLRINTS @Tﬁﬂfgjmqﬁﬂmi’uﬂ@ﬂLﬁﬂﬂ?ﬁmﬁw%umawﬁm W1991NTIATA AL

0816 90 ‘ﬁT@LNGﬁ ATHNINAWUNUAUANILEY 224 WATNNNANIINIA 2070,2071(2\‘1’1?—_@%’?1%’/?] - A9

1
73 FUARIE AR T.A.265956

) WAV NNANTINIANKNIELRY 2119 (@18ATYT - IR9ANN) AI91NN1981NaLa9aeisag Ntudanang vy

Nufivianun 1,197 a1s1efilamms vaa 748,125 (3 Muiidaulnajegluntiiasmuuianf

Uasis  uazthasawwismfnsdeauiiajuazgnenuuwienfivans

¥V Y

&L A @)

Nuiamsaueniy

AuFvinn19nEns 240,399 (5

A 496,229 (4

G 11,497 (5

3. 2N
Arnile fiasla  SUNBVUBIYLYNIN JINTAUATINFRNT LATBNNBNUBIT
Fandpasnd uarsuneluugesans dmdnyEsngd

il fasie  BINBATNGTEN UATEUNDIBUINAT SINIARTEUND
AAmzIuean Apse  BnelzAn uardneluugasIns Samdinyasud
=Y o/ a ! i =\ o/ o/
AAREIUAN fiasia  BUNBATYT TINTAUATINTEN

4. ﬁ'ﬂungﬁﬂszmﬂ

SnEIEN aeaguniianugelasny anvoiuiduiisnuge  dwdnlfuasfianziueen

arndaslunfirmsduasnioctd  Sgeakie] Augeagszndne 150 - 300 AT 9INTTAUNYIZIA

NN FITHER MARUAGIATY 1 §ne As a1wnd Seddudufnennidienanaaduariuiiasfisnua

Tuuanysod sruatimsnegs druasszazfeon sruanaluad snnedeasmakulusinelzan sne

anlangane SandayEsnd uariallusssusningafisnogunassminuasseiinnuileqiiu anuans

HOF (RIHT9) NTHEAUTENN [HTAE319 8 0uINEIAINaNTNTIUS MBI 52999TiMua g TaN

o e o o ¢ A oA ° =2 A Py @ A & ¥ Aa °
U’]%ﬁﬁi&lg‘mﬂ‘jmz WWU@U’]‘H‘MHQ‘J' 1F8N97 WAURTURL WA %Qﬂfﬂ\fmqqLﬂuLﬁﬂuﬂuquNﬂquNq

v A

AR -

AtyAae

q

Aan150 iU Ty UL S B T n98 N DL RIES

5. n1sUnAsay

4.1 LLﬁGﬂq‘iﬂﬂﬂ‘i’ﬂQ’ﬂ’ﬂﬂLﬁu

4.2 99ANTUNATDIRIUIBITI

®  WIALUNARTUA

®  AIANITUIUITHINGILA

6 AU
85  wytiu
8 U
2 WA
6 W



6. dayadiun1sAnul

e o I3 &

6.1 FUINAMUNANIAN
6.1.1 gudimunAnantulseSen

¢ o & & v a

6.1.2 AUINMUNANIAN TiBadin

6.2 Ts9i3anlsyanfnen
6.2.2 TsesBemludorinnnsg
6.2.215953 8074

6.3 1593 saNAnEI
6.3.1 lsvSandsrinninsg
6.3.2 159 3esenslania

6.3.3 l99Beuanyy

7. iayRFINNIE1THRYD
7.1 Tﬁawmmmmﬁwmm 60 LB
7.2 TaangnunadasBuguninsiua
7.3 AUSFUNINYNTY
7.4 ARNALBNYY

7.5 314188

37
17

36

33

LA

1N

1N

LA

LA
LA

LA

WEN)
WIN;
LN
WIN;

LA



RN R IGAGAR

= P AS
2.11UB4N 2.33N [

TN, HUBNYAINN 30 ufy

= a
INHUDIN 60 AN

a Ny ¢
ﬂ\‘l‘[uuq’Jiim ﬁl.‘giwﬂ

s IungIsTe 30 A

TN AUTAI QY

sz 30 1Res

A

a a
INAIYT 60 AN

a.naludd

[ ~ v L4
= a.UzAn 2.u5nd
9.A3Y9 ;

2. UATIIFAN

- VTN 5y, a0 90 luad
.45989 A

PCU.as215eiil

iw.mf?uaqsu

=l
f.J3s0SLAYY

r'd
o.luuaaysol

v P
5W.ﬁﬁ.img§ﬁlﬁ A.UIUTIBYI

Aiw.ﬁmmg%ﬁmm

W ayn DUUDIAYN

2.0NWIZHN 2.F32UN)

— duniavasa

#a1HouY

‘ T5amenna

|



